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Implementation

Implementing inAPI in eSanjeevini OPD seamlessly integrated video communication into the telemedicine platform, offering a user-
friendly experience for patients and healthcare providers. Patients could initiate video consultations via the app or website , while 

doctors conducted virtual visits using tools and features from inAPI.

Challenge

Increased Access: Patients from remote or underserved areas gained 
access to healthcare services without the need for physical travel.

Enhanced Patient Experience: Patients reported high levels 
of satisfaction with the convenience and quality of telemedicine 
consultations.

Improved Efficiency: Healthcare providers could conduct consultations 
more efficiently, reducing wait times and optimizing their schedules.

Scalability: The platform's infrastructure, powered by inAPI, enabled 
seamless scaling to accommodate a growing number of users and 
consultations.
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Appreciations for eSanjeevani Telemedicine 

powered by PeopleLink for CDAC

eSanjeevani powered by PeopleLink for CDAC has been widely 
appreciated at multiple levels. On the occasion of Digital India 

completing six years of launch and the National Doctors Day, on 1st July 

2021, eSanjeevani was appreciated by the Hon’ble Prime Minster of 

India, Shri Narendra Modi, for aiding the healthcare system in India. 

In an online video conference meeting, the Hon’ble Prime Minister also 

interacted directly with the beneficiaries of the eSanjeevani 

Telemedicine healthcare solution. The Prime Minister also said the 

digital solutions that India has prepared in the Corona period are a topic 

of discussion and attraction all over the world today.
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Appreciations for eSanjeevani Telemedicine powered by 
PeopleLink for CDAC

Earlier, Union Minster for Finance & Corporate Affairs, Mrs. Nirmala Sitharaman, had 
appreciated the role of the eSanjeevani telemedicine platform in providing Healthcare in 

rural areas during the COVID-19 pandemic, during a press conference

Joint Secretary -Ministry of Health  Mr. Lav Agarwal, appreciated the role of the 
eSanjeevani telemedicine platform in providing Healthcare in rural areas during the 

COVID-19 pandemic, during a press conference. 
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eSanjeevani OPD – In News
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